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TRINITY BLOODWORTH — SMARTRIDER CARD 

Grievance 
MRS M.H. ROBERTS (Midland) [9.42 am]: I rise to grieve to the Parliamentary Secretary representing the 
Minister for Transport. I grieve this morning on behalf of my constituent, Ms Trinity Bloodworth, a year 10 
student at Mount Lawley Senior High School. My constituent lives in Swan View in the electorate of Midland. 

On 3 August this year, Trinity’s SmartRider card had broken in two and was unable to be used. Her family had 
reported this to the school and on the afternoon of 3 August she was to get a new SmartRider issued by the 
school. The school is the only place where students can get a SmartRider card issued; they cannot just go to the 
local post office or newsagency and get one there. Trinity, therefore, had to get to school. 

At 0754 hours, as is printed on her infringement notice, Trinity was issued with a $100 fine for travelling without 
a valid ticket. I will provide to the parliamentary secretary a copy of that infringement notice for his further 
reference. The fact is that Trinity purchased a one-zone ticket, which cost $1.50. Usually her fare would cost 
50c, which is the cost of the fare on a SmartRider card. She copped a $100 fine; that is, the equivalent of 
200 rides to school. She produced the one-zone ticket on request when she was asked to show her ticket by the 
transit guard. She was told that she had not paid the correct fare and that a two-zone ticket was required for her 
to get to school. She was wearing her school uniform at the time, it was 7.54 am, and she had paid three times 
her regular fare. She also showed the guard the broken SmartRider card and explained the situation. She was 
promptly issued a $100 fine, which was most unfortunate in the circumstances. She was treated the same as a 
fare evader; even given the same fine as someone who had not paid a fare at all. I understand the penalty for that 
is a $100 fine as well. 

This situation caused this young woman enormous distress. She was undergoing examinations at the school at 
the time, and the shock of her treatment by the transit guard caused her to be very upset not just on that day, but 
also for quite some time. 

These are law-abiding citizens in my electorate. Her father, Derek, has an automatic payment set up on her 
SmartRider card. These are not people who are trying to fare evade or milk the system. In fact, the auto payment 
provides that each time the balance on Trinity’s SmartRider card gets down to just $3, another $20 goes 
automatically from her father’s bank account onto the SmartRider card so that there are always funds on the 
SmartRider card and Trinity is never put in the situation of not having sufficient funds to go to school. 

This is a family trying to do the right thing, already struggling with the other costs and charges that this 
government has imposed on it—increased rates, increased electricity prices, increased water rates—and now a 
$100 fine, the equivalent of 200 trips to school for this young woman. 

I am asking in this circumstance for the fine to be waived and for some commonsense to prevail. Surely transit 
guards need to apply some discretion when dealing with children wearing a school uniform in a situation such as 
this. In this case the SmartRider card was broken and needed to be replaced. Trinity had paid three times the 
fare—$1.50, and not 50c—yet she then got a fine that is the equivalent of 200 train fares to school. This is a very 
poor situation. It is not the first time that these kinds of issues have been raised in this place. On Thursday, 6 
May, the member for Kingsley raised a very similar grievance when she talked about the cases of Nicholas 
Kaitse, a university student; Cairan Launders, another student; and a year 6 student in school uniform, Charlie 
Barblett, who lives in Woodvale and is attending Scotch College. 

This issue needs to be sorted out before the start of the next school year. I would be interested to know, since the 
parliamentary secretary took a similar grievance last time, whether that situation has been sorted out. In the case 
of Charlie Barblett outlined by the member for Kingsley, there was a backlog for kids to get a SmartRider card. I 
am told that it can take up to two weeks at the start of a school year for kids to get one. Does that mean that they 
cannot pay a 50c fare each way for those couple of weeks, or is some discretion shown? Instead of paying $1 a 
day, Charlie Barblett paid $3.50 a day for half the term, as that is how long it took for him to get a SmartRider 
card because of the backlog. Members can sit in this place and say, “Obviously, if they can afford to send their 
kids to Scotch College, what is $3.50 a day for them to go on the train?” Not all parents can afford to pay those 
extra rates. 

I feel that this 15-year-old girl has been treated like a criminal and a fare evader. The impost on her family of a 
$100 fine is completely disproportionate to the offence and should be waived in this instance. But, more 
importantly, I note the parliamentary secretary’s response previously to the member for Kingsley in which he 
said that a commonsense approach should apply. I am asking for some commonsense here because families are 
already struggling. The Gallop government implemented the 50c fare for students because we cared about 
families, we were compassionate about families, we wanted to keep down their household costs and we thought 
that a fare of 50c each way a day would not be a huge impost on families sending their children to school on 
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public transport. A fine of 200 times that is absolutely astronomical. The member previously said that a 
commonsense approach should apply and that he would raise this matter with the minister and the department. I 
note, for the record, that Trinity’s dad lodged a complaint and has been fobbed off by the department. 

MR M.J. COWPER (Murray–Wellington — Parliamentary Secretary) [9.50 am]: I thank the member for 
bringing this issue to this place again. It concerns me that we are revisiting a situation very similar to that which 
occurred when the member for Kingsley brought a similar matter to my attention and that of the minister’s 
department. 

In 2009, there were 7.9 million students accessing the 50c student fare, and only about 0.026 per cent of those 
were fined for fare evasion. I have examples of three such fare evasion cases of which the minister is aware, and 
I will give the member the results of those cases. The member needs to be aware that the Public Transport 
Authority provides generous concessions to students in Western Australia. Primary and secondary students are 
entitled to a 50c fare to and from school — 

Mrs M.H. Roberts: We know all this. You shouldn’t bore the house by saying this stuff again. What I want to 
know is: are they prepared to look at this individual case and will you give me an undertaking to do that? 

Mr M.J. COWPER: I sat very quietly and listened intently to what the member had to say. I want to fix this 
problem as much as she does. What concerns me is that just before she sat down, she said that there was a letter 
written by the father, who was allegedly fobbed off. I would be very keen to see that letter. 

Mrs M.H. Roberts: If it helps you, I can provide you with a copy of the infringement and also a copy of the — 

Mr M.J. COWPER: Very good. There is a process, as the member will be aware. When someone has an 
infringement issued against him, there is a method by which the matter can be reviewed. The SmartRider — 

Mrs M.H. Roberts: The matter has been reviewed and I can provide you with that correspondence. 

Mr M.J. COWPER: The member said that only about a second before she sat down; that is the key issue about 
which I am very interested to find out. I recall making the comment that commonsense should prevail, and I 
stand by that comment, but given the volume of student boardings—nearly eight million a year—only a very 
small number run into problems. There are situations in which SmartRider cards are damaged, and in such cases 
the card can be replaced free of charge. The minister is aware of three instances in which students have received 
a fare infringement for travelling with concession tickets, but the SmartRider card that they were carrying was 
unable to be read due to cracks or damage. When a SmartRider card is cracked or damaged, the revenue 
protection officers are unfortunately unable to verify whether the holder of the concession ticket has a valid 
concession entitlement. In such cases, an infringement is issued by default, and the officer will advise the 
recipient to appeal the infringement notice. 

Mrs M.H. Roberts: He has, and she produced the broken SmartRider. 

Mr M.J. COWPER: Okay. Administrative staff are then able to verify the entitlement status of the receipt and 
will withdraw the infringement if appropriate. This has happened on three occasions; on two of these occasions, 
the infringement was withdrawn, but on a third occasion it was sustained, given that it was discovered by the 
PTA that the holder of the SmartRider card in question was not entitled to the student concession fare at the time 
of travel. 

Mrs M.H. Roberts: This matter has been responded to by the PTA, and it has refused to waive the fine. There is 
28 days, which I think will conclude on about 12 September. 

Mr M.J. COWPER: I would be very keen to look at the documentation the member has just provided. 

Mrs M.H. Roberts: I have passed it over to you now. 

Mr M.J. COWPER: I would like to establish why the case has been rejected. It also interests me that the 
member said that young Trinity was wearing her uniform of the time. 

Mrs M.H. Roberts: She was wearing her uniform and she produced the broken SmartRider and her $1.50 zone 
fare. 

Mr M.J. COWPER: Under those circumstances, the officers are instructed that when students are wearing 
school uniform and it is clear that they are not going to a workplace or some other place wearing a school 
uniform, but that they are obviously going to or from school, they should be given the benefit of the doubt. I 
cannot say what occurred on that particular day because neither I nor the member was there. I understand that 
there is a process through which these infringements can be appealed. The member can also appreciate the 
position that the transit guards find themselves in. They have no way of verifying whether these SmartRider 
cards are legitimate, and I am sure that the vast majority of people who use SmartRiders do so on a daily basis 
without any problems and with good conduct. However, as the member is aware, there is always a small element 
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who do not, and that is why we need an enforcement program to make sure that the system is kept fair and 
appropriate to those users. I will have a look at the documents and we will review this infringement case, and I 
give the member an undertaking that we will get to the bottom of this issue and see what can be done. 

Mrs M.H. Roberts: Thank you. I appreciate that. 

Mr M.J. COWPER: If any member in this place has an issue in relation to these infringements, there is a 
process that can be followed, through the minister’s office or through the PTA. 

Mrs M.H. Roberts: I have written to the minister’s office, and the PTA has received an appeal from the parent, 
which has been refused. 

Mr M.J. COWPER: I am not familiar with that situation, but I will take it on board, I will engage with the PTA 
about the circumstances pertaining to this particular case, and I give the member an undertaking that I will get 
back to her on this issue. 

Mrs M.H. Roberts: Thank you; that is appreciated. 
 


